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East County Schools Federal Credit Union
Bill Payment Agreement and Disclosure
This Agreement and Disclosure provides information about the Bill Payment service and contains the disclosures required by the Electronic Funds Transfer Act.
For the purpose of this document, “I,” “me,” “my,” and “mine” shall refer to each Depositor who signs up for Bill Payment. “You,” or “your,” shall refer to East County Schools Federal Credit Union (“ECSFCU”). All references to time of day in this Agreement and Disclosure, unless otherwise specifically referenced, refer to Pacific Standard Time.
A. Bill Payment Service
I may use a personal computer to access the Bill Payment service through the web site of ECSFCU.

B. Designation of Primary Account
I understand that in order to use Bill Payment, I must have a checking account with ECSFCU. The checking account will be treated as the “primary” checking account for transactions accomplished through Bill Payment.

C. Business Day
ECSFCU’s business days are all week days (Monday thru Friday) except as identified in the ECSFCU Holiday Schedule located in the “About Us” section of the ECSFCU web site.

D. Service Available through Bill Payment
The Bill Payment service allows me to access my designated Checking Account to pay most bills, on a “Today”, “Future”, or “Recurring” (Weekly, Bi-Weekly, Monthly, Semi-Monthly, Quarterly, Semi-Annually, or Annually) basis.

E. General Information About Bill Payment:
I may use Bill Payment virtually any time, day or night, 7 days a week. However, Bill Payment may be temporarily unavailable due to ECSFCU record updating, or technical difficulties. In addition, access to Bill Payment is made available pursuant to a license agreement by and between ECSFCU and Jack Henry and Associates. Any interruption of service or access caused by Jack Henry and Associates will also prevent my use of the service. To utilize the services, I will need to access ECSFCU’s Online Banking, and click on the Bill Payment menu option.




F. Transaction Procedures
Bill Payments may be processed in three different transaction modes. They are as follows:
1. Today.” If I designate a payment as a “Today” transaction, the Scheduled Payment Date will be the next business day. However, sufficient funds must be available on the day and at the time I request the “Today” transaction. “Today” Bill Payments may not be canceled for any reason once I have ended a Bill Payment session, as funds are immediately deducted from my designated Checking Account.
1. Future.” If I designate a Bill Payment as a “Future” transaction, I may request that the transaction be made on a future date that I may designate up to 364 days in advance of the Scheduled Payment Date. The processing date will be the effective date I entered, or the next business day should the effective date fall on a weekend or holiday. Sufficient funds must be available by midnight of the night before the processing date, but will be deducted from my designated Checking Account on the Scheduled Payment Date. “Future” transactions may be canceled or changed until 12:00 midnight of the night before the Scheduled Payment Date.
1. Recurring.” If I designate a Bill Payment as a “Recurring” transaction, I may request, and ECSFCU will use, a Scheduled Payment Date that reoccurs on a specified regular basis (Weekly, Bi-Weekly, Monthly, Semi-Monthly, Quarterly, Semi-Annually, or Annually). I will designate a “start” and “end” date. Sufficient funds must be available by midnight of the night before the Scheduled Payment Date, but will be deducted from my designated Checking Account on the Scheduled Payment Date. “Recurring” transactions may be canceled or changed until 12:00 midnight of the night before the Scheduled Payment Date.
G. Bill Payments:
1. Account Designation and Payees: Payments that I make through Bill Payment will be deducted from my designated Checking Account. I may utilize Bill Payment service to make Bill Payments to a maximum of up to 250 payees. Any payee I wish to pay through Bill Payment must be payable in U.S. Dollars and located in the United States. Each payee must appear on the payee list I create with you and the account I am paying with must be in my name. I may not use Bill Payment to make payments to a federal, state or local governmental or tax unit, or to other categories of payee that you establish from time to time.
1. Processing: Funds will be taken out of my designated Checking Account on the Scheduled Payment Date entered by me. In many cases, my Bill Payments are electronically delivered to the payee within two business days of the Scheduled Payment Date. However, some payees are not set up to accept electronic payment. In these cases, a check will be sent, which may take five business days to process and deliver to the payee. Bill Payment provides an indication of how many days to allow for each payee I designate.

I must allow sufficient time (2 or 5 business days, as indicated) for Bill Payment to receive my request and process the Bill Payments so that the funds can be delivered to the payee before the payment due date, or for mortgage payments, on or before the due date (the due date shown on my invoice or provided in my agreement with the payee, not taking into account any grace period provided by the payee). If I do not allow sufficient time, I will assume full responsibility for all late fees, finance charges, or other actions taken by the payee. If I schedule my payment with sufficient time and the payment was not received by the payee or was received late, Bill Payment Customer Service will assume responsibility and will refund late fees up to $50.00.
ECSFCU is responsible only for exercising ordinary care in making payments upon my authorization and for mailing or sending a payment to the designated payee. ECSFCU is not liable in any way for damages I incur if I do not have sufficient funds in my account to make the payment on the processing date, if the estimate of time to allow for delivery to the payee is inaccurate, or due to delays in mail delivery, changes of merchant address or account number, the failure of any merchant to account correctly for or credit the payment in a timely manner, or for any other circumstances beyond the control of ECSFCU.
Bill Payment Customer Service will attempt to notify me by telephone on the Scheduled Payment Date if a Bill Payment is not processed because there are insufficient funds available in my account. ECSFCU is not responsible if Bill Payment Customer Service is unable to reach me, whether or not this is due to events beyond the control of Bill Payment Customer Service. Moreover, to take advantage of this service, I must keep Bill Payment Customer Service aware of any changes in my current home or business phone numbers. In all cases, I am responsible for either making alternate arrangements for the payment or rescheduling the payment through Bill Payment. In no cases will you be required to automatically resubmit a payment for me after funds have become available.
H. Limitations on Services
1. Dollar Limitations: There is a dollar limit of $99,999 (or the available balance in my designated Checking Account, plus my overdraft line of credit available balance if applicable, whichever is less) on any Bill Payment. ECSFCU may adjust this limit at its discretion. 
1. Available Funds Required: All payments initiated through Bill Payment are subject to there being sufficient funds available in the designated Checking Account on the Scheduled Payment Date or earlier.
I. Stopping or Modifying Bill Payment Authorized Payments:
Bill Payments designated as “Today” transactions cannot be stopped, canceled, or changed once my Bill Payment session is terminated. Except as stated below, in order to request a stop payment or change a Bill Payment transaction designated as “Future” or “Recurring,” I must use Bill Payment and follow the instructions provided to me. I must cancel the payment using Bill Payment by 12:00 midnight of the day before the scheduled processing day.

J. Authorization To Charge Accounts.
I authorize you to charge my designated Checking Account for any transactions accomplished through the use of Bill Payment, including the amount of any Bill Payment that I make. I authorize you to process Bill Payments according to the instructions you receive if the instructions are received from me through Bill Payment. I authorize you to initiate any reversing entry or reversing file in order to correct any mistaken entry. I understand that if a Bill Payment request describes the beneficiary inconsistently by name and account number, execution of the request will occur on the basis of the account number, even if it identifies a person different from the named beneficiary. Further, ECSFCU and other financial institutions to which a Bill Payment request is forwarded may rely on any financial institution identification number supplied by me as a means to identify any other financial institution, even if the identification number is different than the financial institution named by me. My obligation to pay the amount of the Bill Payment to financial institution is not excused in such circumstances.

K. Fees and Rebates
1. Monthly Service Fee – N/A
L. Liability for Unauthorized Use:
I will notify you immediately if I believe that my Online Banking User Name and Password have become known to an unauthorized person. Telephoning is the best way of keeping my possible losses to a minimum. If I suggest that an unauthorized payment may have occurred, you may require me to sign an affidavit.
I could lose all the money in my designated Checking Account accessed through Bill Payment (plus my maximum overdraft line of credit, if any) if I don’t inform you that my Online Banking User Name and Password have become known to an unauthorized person (breach). If I tell you within two business days after I learn of the “breach”, I can lose no more than $50.00 if an unauthorized person used my Online Banking User Name and Password to access Bill Payment without my permission.
If I do not tell you within two business days after I have learned that my Online Banking User Name and Password have become known to an unauthorized person, and you can prove that I could have stopped someone from using my Online Banking User Name and Password without my permission if I had told you, I could be liable for any transactions made.
Also, if my statement shows electronic funds transfers that I did not make, I will notify you immediately. You may require me to provide my complaint in the form of an affidavit. If I do not tell you within 60 days after the statement was mailed to me, I may not get back any money I lost after the 60 days if you can prove that you could have stopped someone from taking the money if I had told you in time.


If a good reason (such as a long trip or a hospital stay) kept me from telling you, you will extend the time periods.
M. Notification of Unauthorized Transactions
If I believe my Online Banking User Name and Password have become known by an unauthorized person, or that someone has made payments without my permission, I will call ECSFCU at (619) 588-1515 as well as Bill Payment Customer Service at (877) 308-0247. Mailing Address: 1069 Graves Ave Suite #100 El Cajon, Ca 92021

N. Liability for Failure To Make Payments:
If you do not send a payment on time, or in the correct amount according to my instructions given in accordance with this Agreement and Disclosure, you may be liable for resulting late payment fees up to $50, however, there are some exceptions. You will not be liable, for instance, if:
1) Through no fault of yours, my designated Checking Account does not contain sufficient funds to make the payment.
2) The payment would go over the credit limit on my overdraft line of credit.
3) The equipment, ATM network, phone lines, or computer systems were not working properly or were temporarily unavailable.
4) Circumstances beyond your scope of control, such as fire or flood, prevented the payment, despite reasonable precautions that you have taken.
5) A court order or legal process prevents you from making a payment.
6) If you have a reasonable basis for believing that unauthorized use of my User Name, Password, or designated Checking Account have occurred or may be occurring or if I default under any agreement with you or if you or I terminate this Agreement.
7) The payee does not process a payment correctly, or in a timely manner.
There may be other exceptions stated in your agreement with me.
If any of the circumstances listed in subparagraph 3) or 4) shall occur, you shall assist me with reasonable efforts in taking appropriate corrective action to reprocess the transactions that may not have been completed or to correct transactions that have incorrectly been processed.






O. Errors or Questions:
In case of errors or questions about your electronic transfers, call or write us at the telephone number or address listed in this disclosure, or send us a Secure Email through online banking, as soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or error appeared unless the error is on an ACH transaction. We must hear from you no later than sixty (60) days from the date the ACH transaction is posted to your account.
(1) Tell us your name and account number. 
(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need more information. 
(3) Tell us the dollar amount of the suspected error. 
If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. 
We will determine whether an error occurred within 10 business days (20 business days if the transfer involved a new account) after we hear from you and will correct any error promptly. If we need more time, however, we may take up to 45 days (90 days if the transfer involved a new account that has been opened for 30 days or less, a point-of-sale transaction, or a foreign-initiated transfer) to investigate your complaint or question. If we decide to do this, we will credit your account within 10 business days (20 business days if the transfer involved a new account) for the amount you think is in error, so that you will have the use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, we may not credit your account. The extended time periods for new accounts apply to all electronic fund transfers that occur within the first thirty (30 days) after the first deposit to the account is made, including those for foreign-initiated or Point-of-Sale transactions. Visa’s® cardholder protection policy requires that we provide provisional credit for losses from unauthorized Visa® Debit Card use within five (5) days of notification of the loss unless we determine that additional investigation is warranted and allowed by applicable laws or regulations. 
We will tell you the results within three (3) business days after completing our investigation. If we decide that there was no error, we will send you a written explanation. 
You may ask for copies of the documents that we used in our investigation.

East County Schools Federal Credit Union
1069 Grave Ave Suite 100
El Cajon, CA 92021
Business Days: Monday through Friday
Excluding ECSFCU posted holidays
Phone: 619-588-1515
MORE DETAILED INFORMATION IS AVAILABLE ON REQUEST

Other Problems
If I believe an error other than an electronic funds transfer problem has occurred concerning a deposit account, I will refer to my monthly statement for instructions regarding how to have you resolve my question or correct an error.
P. Account Information Disclosure:
You will disclose information to third parties about my account and the payments or transfers I make:
1) when it is necessary for verifying or completing payments or transfers, or resolving a problem relating to a payment;
2) in order to verify the existence and the condition of my account for a third party, such as a credit bureau or merchant;
3) in order to comply with government agency or court orders;
4) to any subsidiary or affiliate;
5) if I give you my written permission; or
6) as otherwise permitted in ECSFCU’s Deposit Agreement and Disclosures, by law, or as required by government regulations.
Q. Documentation And Verification of Payments:
1. Confirmation Numbers
Upon completion of a transaction using Bill Payment, a confirmation number will be given. I should record this number, along with the payee, scheduled date and transaction amount in my checkbook register (or other permanent record), because this will help in resolving any problems that may occur. No printed receipts are issued through Bill Payment.
2. Periodic Statements
Information concerning Bill Payment transactions will be shown on my monthly statement for the designated Checking Account from which payments are made. I will get a statement monthly for my designated Checking Account.
R. Other Conditions:
I am responsible for complying with all terms of this Agreement and Disclosure and the regulations governing the designated Checking Account which I access using Bill Payment. You can terminate my Bill Payment privileges without notice to me if I do not comply with the terms of this Agreement. The regulations governing my deposit account are set forth in your Deposit Agreement and Disclosures, a copy of which is available upon my request.
S. Change In Terms
We will mail or deliver a written notice to you at least 21 days before the effective date of any change in a term or condition disclosed in this Agreement and Disclosure, if the change would result in the implementation of fees or charges, or increased liability for me, unless prior notice is excused by law.

T. ECSFCU Bill Payment Fee Schedule
Bill Payment Service: No Monthly Fee 
Fees for additional services such as rushed payments, gift checks, or Person-to-Person payments may apply and will be disclosed at the time the service is requested. 
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